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Thank you for contacting The Home Depot Corporate Compliance team.  Associates
can use this email to request guidance in making decisions that align with our Core
Values and ethical expectations, including getting help with our Code of Conduct, Gifts
& Entertainment, Conflict of Interest, or other corporate policies.  We will respond to
these types of inquiries within one business day (Monday through Friday). 
 
For other inquiries, please see a list of contacts below who can best assist you:
 
  
For assistance or concerns regarding shopping experience, products or
services purchased through The Home Depot, please contact our
Customer Care Team:
U.S 800-466-4347 Customer_Care@homedepot.com
Canada 800-628-0525 www.HomeDepot.ca/contact-us

Mexico
01-800-004-6
633 callcenter@homedepot.com.mx

     
Home Depot locations reporting various regulatory matters or
notifications:
S.O.P. Link Regulatory and Legal Issues
     
Vendors/Suppliers seeking assistance:
Payment Issues 877-434-6435
Online www.HomeDepotLink.homedepot.com
     
Installation Service Providers seeking assistance:

mailto:Customer_Care@homedepot.com
http://www.homedepot.ca/contact-us
mailto:callcenter@homedepot.com.mx
https://myapron.homedepot.com/en-us/myApron/comm/Corporate/SOP/US/safety/safsop09-08.pdf
http://www.homedepotlink.homedepot.com/


Service Provider Support
Line 877-484-3457
Email Service_Provider_Management@homedepot.com
Online www.HDConnect.homedepot.com
 
Regards,
Corporate Compliance
The Home Depot | 2455 Paces Ferry Rd | Atlanta, GA 30339 

mailto:Service_Provider_Management@homedepot.com
http://www.hdconnect.homedepot.com/

